AGENDA ITEM:

AGENDA DATE: May 08, 2026

TO: Chairman and Members of the Board

THRU: Michael A Kaigler, County Manager W\‘n wehad O 4 ﬁhf/ﬂ
FROM: R. Jonathan Hart, County Attorney %@
ISSUE:

Amendment to Chapter 16, Article XIII, entitled Short Term Rental Ordinance as a part of the
Chatham County Code Book. The effective date of the amended ordinance is July 1, 2026.

BACKGROUND:

Chatham County’s Short Term Rental Ordinance amendments incorporates updates to the
definitions, occupancy rates, a radius limiting short term rental homes, signage, increased fines
for violations, parking restrictions, requirements of a local contact person, and updates to the
application procedures based upon the complaints from citizens in the county related to the short
term rental homes disturbing the safety, welfare, and economic development of neighboring
homeowners.

FACTS AND FINDINGS:

1. Chapter 16, Article XIII: Short Term Rental Ordinance is being amended to address
the complaints from citizens regarding absent Short Term Rental Owners that are
affecting the safety, welfare and economic development of neighboring homeowners
in the unincorporated Chatham County.

2. Chatham County staff have received increasing complaints from citizens in Chatham
County related to Short Term Rental properties related to noise complaints,
overcrowded rental homes, nuisance complaints, parking violations, safety concerns,
and property damages.

3. The amendments to the Short-Term Rental ordinance is intend to address the
complaints from the neighboring homeowners by defining what type of property may
be rented as there have been complaints about non-conforming structures being rented
creating a safety concern for potential renters, specifying the occupancy rates as
properties have been rented that do not have the septic capacity for the amount of
guests and insufficient on-site parking for renters, requiring visible signage with a
local contact person to notify owners of complaints, increased fines for violations, and
limiting the number of short term rental homes within a 500 foot radius.

4. A public meeting was held on April 27, 2026 with interested parties.
5. The effective date of the Ordinance will be July 1, 2026.
BLUEPRINT ALIGNMENT:

Quality of Life, Goal 4: Provide effective and efficient government services while ensuring that
processes and procedures are planned and executed with transparency.
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FUNDING:

No additional funding is required to amend the ordinance; however, the County Manager is
reviewing additional enforcement options related to the fiscal year 2027 budget process.

ALTERNATIVES:

1. Board approve the amendments to Chapter 16, Article XIII, entitled “Short Term Rental
Ordinance” with an effective date of July 1, 2026.

2. Provide other direction.

POLICY ANALYSIS:

Board action to approve the amendment to the Short Term Rental Ordinance will address the
concerns of the citizens of the county as it relates to their safety, welfare, and economic
development created by absent Short Term Rental owners, overcrowded rental units, and an
ability to contact a locally designated person to remedy complaints as soon as possible.

RECOMMENDATION:

Approve the Amendments to Chapter 16, Article XIII: Short Term Rental Ordinance.

#AC: AMENDED SHORT TERM RENTAL ORDINANCE
#AD: AMENDED SHORT TERM RENTAL ORDINANCE - CLEAN COPY

R. Jonathan Hart Completed 05/05/2026 3:34 PM
Marcus Lotson Completed 05/06/2026 1:06 PM
Linda Cramer Completed 05/06/2026 8:59 AM
Janice E. Bocook Completed 05/06/2026 4:48 PM
Danielle Hillery Completed 05/06/2026 4:58 PM
Michael A. Kaigler Completed 05/07/2026 10:53 AM
Board of Commissioners Completed 05/08/2026 9:30 AM
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AMENDED SHORT TERM RENTAL ORDINANCE

AN AMENDMENT TO THE ORDINANCE TO CHANGE SEC. 16-1302(1) TO
REMOVE A PORTION OF THE LANGUAGE STARTING AT “REAL PROPERTY” AND
REPLACING IT WITH “BUILDING, MEETING THE CRITERIA, FOR A
DWELLING UNIT.” TO ADD LANGUAGE TO SEC. 16-1302(7)”BEDROOMS ARE
AS DEFINED IN THE INTERNATIONAL RESIDENTIAL CODE AS HABITABLE
SPACE.” AND REMOVE A PORTION OF THE LANGUAGE STARTING AT “ARE
PERMITTED IN THE RENTAL PROPERTY. SHOULD THE RENTAL PROPERTY BE
A RECREATIONAL VEHICLE OR TENT, THE OCCUPANCY RATE SHALL BE THAT
AS LISTED BY THE MANUFACTURER.” TO ADD A NEW SECTION TO SEC. 16-
1302 (8) THE NEW LANGUAGE ADDED STATES “8. OCCUPANCY RATE /
PRIVATE UTILITY SHALL MEAN FOR PROPERTIES USING A PRIVATE SEPTIC
SYSTEM, NO MORE THAN ONE ADULT PER BEDROOM PLUS ONE ADDITIONAL
ADULT. PROVIDED HOWEVER, A LOWER OCCUPANCY RATE NAY BE REQUIRED
UPON A FINDING BY THE CHATHAM COUNTY HEALTH DEPARTMENT OF
INSUFFICIENT SEPTIC CAPACITY. ADVERTISED OCCUPANCY RATE SHOULD
BE EQUAL TO THE LICENSED OCCUPANCY RATE.” TO REMOVE A PORTION OF
THE LANGUAGE FROM SEC. 16-302(1) STARTING AT “, REGARDLESS OF
NUMBER OF RENTAL OPPORTUNITIES BENG RPOVIDED.” AND FURTHER
REMOVING AND REPLACING “STRUCTURES” WITH “DWELLING UNITS’” IN
THE SAME CODE SECTION. TO ADD ADDITIONL LANGUAGE TO SEC. 16-
1303 (1) (B) TO INCLUDE “SUCH SIGN SHALL BE POSTED OUTSIDE THE
RENTAL UNIT, VISIBLE FROM THE PUBLIC RIGHT OF WAY AND DESIGNED
TO BE WEATHERPROOF.” AFTER THE FIRST SENTENCE OF THIS CODE
SECTION. TO AMEND SEC. 16-1303(1) TO ADD A NEW SECTION (D)
STATING “NO NEW SHORT-TERM RENTAL LICENSE SHALL BE ISSUED FOR A
PROPERTY WHICH LIES WITHIN A 500-FOOT RADIUS OF ANOTHER PROPERTY
WHICH HOUSES A SHORT-TERM RENTAL.” TO AMEND AND RENUMBER A
SECTION TO 16-1303(2) TO INCLUDE ADDITIONAL LANGUAGE “ENTITY OR
CORPORORATION” AFTER “NO PERSON” AND ADD AN ADDITIONAL SENTENCE
TO THIS SECTION AS "“SUCH VIOLATION SHALL RESULT IN PUNISHMENT UP
TO AND INCLUDING THE REVOCATION OF THE LICENSE.” TO AMEND BY
REMOVING AND REPLACING LANGUAGE IN SEC. 16-1304 (1) (A) REMOVING
THE LANGUAGE “OF $350” AND REPLACING IT WITH NEW LANGUAGE “AS
SHOWN ON THE SHORT TERM RENTAL APPLICATION”. TO AMEND SEC. 16-
1304 (1) (E) BY ADDING NEW LANGUAGE TO THE EXISTING SECTION AFTER
“REQUIRED MINIMUM” THE NEW LANGUAGE ADDED IS “LOCAL POINTS OF
CONTACT SHALL BE ABLE TO RESPOND TO ALL PUBLIC AND REGULATORY
INQUIRIES WITHIN ONE (1) HOUR. FAILURE TO RESPOND IS GROUNDS OF
REVOCATION OF THE STR LICENSE.” TO AMEND SEC. 16-1304(1) (F) BY
ADDING NEW LANGUAGE TO THE EXISTING SECTION “REQUIRED ONSITE
PARKING SHALL BE ONE SPACE PER BEDROOM. PARKING ONSITE SHALL
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MEET THE REQUIREMENTS OF SEC 21-502(2) OF THE CHATHAM COUNTY
CODE. ON STREET PARKING SHALL NOT COUNT TOWARD THE REQUIRED
MINIMUM.” BEFORE “EACH APPLICATION..” TO AMEND SEC. 16-1304(1) (G)
BY ADDING NEW LANGUAGE TO THE EXISTING SECTION AFTER
“EXEMPTION.” THE NEW LANGUAGE ADDED IS “HOMES USED FOR HOMESTEAD
EXEMPTIONS SHALL NOT BE USED AS SHORT TERM RENTALS.” TO AMEND
SEC. 16-1304 (1) (H) BY ADDING NEW LANGUAGE TO THE EXISTING
SECTION AT THE BEGINNING OF THE SECTION “OWNER TO SUBMIT” ADDING
NEW LANGUAGE “A” AFTER “PROOF OF” AND REMOVING THE LANGUAGE
AFTER “SERVICE (S)” TO INCLUDE NEW LANGUAGE AFTER “OR” THE NEW
LANGUAGE ADDED IS ™“SUBMIT”. REMOVING THE PERIOD AFTER “CHATHAM
COUNTY FINANCE” AND REPLACING IT WITH A “,”. TO AMEND SEC. 16-
1304 (1) (L) BY REMOVING (I) AND RENUMEBRING THE REMAINDER OF THE
SECTION. TO AMEND SEC. 16-1305(1) (A) BY RENUMBERING THE SECTION
AND REMOVING THE LANGUAGE “$350” AND ADDING NEW LANGUAGE TO THE
EXISTING SECTION AFTER “BSRS” THE NEW LANGUAGE ADDED IS “AS
OUTLINED ON THE RENEWAL APPLICATION.” TO AMEND SEC. 16-
1305(1) (H) BY REMOVING (I) AND RENUMEBRING THE REMAINDER OF THE
SECTION. TO AMEND SEC. 16-1307 (1) (C) BY ADDING NEW LANGUAGE TO
THE EXISTING SECTION AFTER THE LAST SENTENCE ENDING WITH
“HOLDER.” THE ADDITIONAL LANGUAGE ADDED IS "“NO SHORT TERM RENTAL
OF THE PROPERTY IS ALLOWED DURING THE SUSPENSION PERIOD.” TO
AMEND AND REMOVE THE CURRENT SEC. 16-1307(1) (E). TO AMEND SEC.
16-1308 (1) (A) BY ADDING NEW LANGUAGE TO THE EXISTING SECTION
AFTER THE LAST SENTENCE ENDING WITH “THEREFROM.” THE ADDITIONAL
LANGUAGE ADDED IS “THE PRESENCE, ONSITE, OF INDIVIDUALS BEYOND
THE APPROVED OCCUPANCY RATE BETWEEN THE HOURS OF 11P.M. AND
6A.M. SHALL BE PROHIBITED.” TO AMEND SEC. 16-1308(2) BY ADDING
NEW LANGUAGE TO THE EXISTING SECTION AFTER “FOR” ADDING "“AT
LEAST” AND ADDING ADDITIONAL LANGUAGE AFTER THE SENTENCE ENDING
WITH “MONTHS.” THE ADDITIONAL LANGUAGE ADDED IS “AFTER SUCH
TIME, THE COUNTY MANAGER OR HIS DESIGNEE MAY ISSUE A LICENSE
UPON A FINDING THAT THE PROPERTY OWNER HAS ADDRESSED THE ISSUE
WHICH CAUSED REVOCATION OF THE LICENSE.” TO AMEND SEC. 16-

1310 (1) BY ADDING NEW LANGUAGE TO THE EXISTING SECTION AFTER
“$100” THE ADDITIONAL LANGUAGE IS “PER VIOLATION”. TO AMEND SEC.
16-1310(2) BY REMOVING THE LANGUAGE “$100” AND REPLACING IT WITH
NEW LANGUAGE “$250 PER VIOLATION”. TO AMEND SEC. 16-1310(3) BY
REMOVING THE LANGUAGE “$150” AND REPLACING IT WITH NEW LANGUAGE
“$250 PER VIOLATION. SUCH VIOLATION MAY INCLUDE SUSPENSION OR
REVOCATION OF LICENSE.”.
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ARTICLE XIII
SHORT TERM RENTAL ORDINANCE

§16-1301 Purpose. Whereas Chatham County is vested with the
authority and responsibility of protecting the safety,
welfare and economic development in Chatham County, it is
hereby the purpose of this ordinance to regulate the use
of property in unincorporated Chatham County that 1is
leased, rented or otherwise traded for money for a short-
term rental of less than 30 consecutive days.

§16-1302 Definitions.

1. Short Term Rental 1is any use of a building, meeting the
criteria for a dwelling unit, ¥eal—preperty by leasing,
renting, trading or otherwise Dbartering for funds or
services for 30 days or less at one time. Short term rental
shall not include allowing any family member or other blood
kin to use any property nor shall this term apply to any use
of property not done in exchange for consideration of funds
or in-kind services.

2. Advertisement means listing of any real property as a short-
term rental whether on a social media platform, app on smart
phone, computer or other device, or printed ads.

3. Board means the Chatham County Board of Commissioners.

4. Building Safety and Regulatory Services means that
department of the County as defined by the County Manager and
referred to herein as “BSRS.”

5. Charitable Donations shall mean the giving without
compensation or other consideration the use of property to
a registered 501 (c) (3) to use by that charity.

6. License shall mean the documents issued by Building Safety
and Regulatory Services annually that contain the official
number granting the right to rent a rental unit pursuant to
this Code Section.

7. Occupancy rate shall mean no more than two adults per bedroom
plus two additional adults. Bedrooms are as defined in the
International Residential Code as Habitable Space.
Advertised occupancy should be equal to the licensed

occupancy rate. are—permitted—3n—the—rental—property-
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13.
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Occupancy Rate / Private Utility shall mean for properties
using a private septic system, no more than one adult per
bedroom plus one additional adult. Provided however, a
lower occupancy rate nay be required upon a finding by the
Chatham County Health Department of insufficient septic
capacity. Advertised occupancy rate should be equal to the
licensed occupancy rate.

Property shall mean the real property parcel and dwelling
unit (s) being offered for rental.

Rental Unit shall mean a dwelling that is offered for lease,
rental, trade or barter. A house is generally defined as
one rental unit.+ regardless of Ao er of rertat
opportunities—Pbeing preovideds A property may have multiple
rental units when the property has separate dwelling units’
strgetures located therein as determined in sole discretion
of the Director of BSRS based upon definitions located in
the Chatham County Zoning Ordinance or other common
meaning.

Tax Commissioner shall mean the Tax Commissioner of
Chatham County.

Zoning Board of Appeals shall mean the Zoning Board of Appeals
of Chatham County.

Any term used herein that is also used in Chatham County’s
Zoning Ordinance shall have the same meaning as defined in
the Zoning Ordinance.

§16-1303 TLicense Requirement.

1.

Any property being used as a short-term rental shall have
a license validly issued by BSRS.

a. Said license shall be posted inside the rental unit in
a location easily visible to the persons who are renting
the property.

b. In addition to the license, a sign shall be posted
listing the parking rules, occupancy rate, any noise
restrictions, emergency contact information and point of
contact listed in the license. Such sign shall be posted
outside the rental unit, visible from the public right of
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way and designed to be weatherproof.

C. Failure to post the applicable license and sign shall
result in punishment up to and including the revocation of
the license.

d. No new short-term rental license shall be issued for
a property which lies within a 500-foot radius of another
property which houses a short-term rental.

No person, entity or corporation operating a property as a
short-term rental shall violate the occupancy rate outlined
here. Such violation shall result in punishment up to and
including the revocation of the license.

It shall be a violation of this article to operate any
short-term rental without the required license.

Any license 1issued pursuant to this Section 1is non-
transferrable and must be maintained by the person in whose
name the license was issued. Any new owner shall apply for
the license as with all other properties. If a property is
deeded in the name of more than one person, the person
applying for the license affirmatively represents that he
or she has the consent of all parties holding legal title
to the land. Should any property owner have more than one
rental unit, a license shall be required for each unless
otherwise provided herein.

In the sole discretion of the County Manager or his
designee, the Director of Building Safety and Regulatory
Services, a singular license may be issued for multiple
rental units or properties if the application of requiring
individual licenses would not further the purpose of this
Article.

Should any property owner have more than one rental unit, the
violation of any section of this Article shall be grounds
for the revocation of any license held for the purposes of
short-term rentals.

All advertisements must include a wvalid license number and
conform to the scope of the license.

All persons being issued a license under this Code Section
shall keep records sufficient to demonstrate that all
information necessary to the collection and remittance of
taxes as well as other issues of compliance with the license
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are kept and maintained until one year past the expiration
of the license. Provided, however, should the license be
renewed the license holder shall keep the records included
herein for a period of three (3) years before the renewal
date of the present license held.

9. All requirements outlined to obtain a license must be
continuously maintained throughout the duration of the
license. All changes are to be officially made in writing
to the Department of Building Safety and Regulatory
Services.

§16-1304 Qualifications/Requirements of Property Owners to
Receive a License.

1. FEach property or rental unit subject to this ordinance
shall qualify for a license when the following conditions
have been met:

a. All applications for the initial license shall pay
to Chatham County BSRS a fee £-%$358 as shown on the
short-term rental application.

b. All ad valorem taxes that are due at the time of the
application shall be paid in full.

c. All rental units have been identified. All applicants
must have an ownership interest. Renters of real
property are not eligible for short term rental
license.

d. Fach application shall be reviewed by the Chatham
County Police Department or any other law enforcement
agency to determine if illegal activity has occurred
on the property in the last two years or since
ownership of the property, whichever period is longer.

e. Fach application shall 1list a wvalid local point of
contact that is responsible for receiving and
responding to contact from both the renter and Chatham
County or other governing bodies. Local points of
contact shall be able to respond to all public and
regulatory inquiries within one (1) hour. Failure to
respond is grounds of revocation of the STR license.

f. Required onsite parking shall be one space per
bedroom. Parking onsite shall meet the requirements
of Sec 21-502(2) of the Chatham County Code. On street
parking shall not count toward the required minimum.

#AC: AMENDED SHORT TERM RENTAL ORDINANCE (8342 : Request Board approval of amendment to the Short Term Rental Ordinance)

Packet Pg. 164




1l.a

Each application shall outline the parking rules of
the rental and the manner in which any occupant shall
comply with those rules.

g. FEach application shall be submitted to the Tax
Commissioner to verify that all taxes owed on the
property have been paid and to notify BSRS if the
property 1s being used for homestead exemption or
Stephen’s Day exemption. Homes used for Homestead
exemptions shall not be used as short-term rentals.

h. Owner to submit Proof of a current contract with
marketplace innkeeper service(s) Ffor—ecolteection——of
Hotet—Motel TFax—on—att—etigible—rentats or =submit

copies of returns for submission of tax directly to
Chatham County Finance-~, as outlined in the Chatham
County Article IV Hotel/Motel Tax and State sales and
use taxes.

i. FEach application shall affirm that rentals regulated
under this ordinance are not in violation of any other
land usage restrictions to include covenants, deed
restrictions, homeowner association rules and
regulation or other such restriction.

J. All animals being housed at any short-term rental
shall comply with the Animal Control Ordinance of the
County including noise violations and all other
regulations.

k. The property being used as a rental regulated under
this Ordinance shall carry homeowner’s or other
structural coverage in an amount at least equal to the
value of the structure or $300,000, and the insurance
declarations shall list the unit as a rental property.

1. All rental units listed in any application must have

the following services on site at each unit:
4 Do £ £ £ D PSP
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i. Fire extinguisher

ii. Trash service that removes waste at least

once a week.
iii. All trash must be contained in secured

containers when outside the residence.

FEach license once granted shall be valid until the next
June 30th. License fees are not prorated.
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§16-1305 Renewal of Short-Term Rental License.

1.

Each license shall be renewed annually by July 1. 1In order
to qualify for a renewed license, each property or rental
unit must:

a.

He-

Pay a $356 renewal fee to Chatham County BSRS as
outlined on the renewal application.

Affirm that all ad valorem taxes that are due at the
time of the application have been paid in full;

Affirmatively 1list any contact with Chatham County
Police Department or any other law enforcement agency
requested by the County Manager to determine if
illegal activity has occurred on the property in the
last year;

Affirm the local point of contact that is responsible
for providing information to both the renter and
Chatham County or other governing bodies;

Affirm that all taxes have been collected and timely
remitted to local and state authorities for
hotel/motel or other taxes;

Affirm that to the best of the 1license holder’s
knowledge that all animals housed at the property have
complied with the Animal Control Ordinance of the
County including noise violations, immunizations and
all other regulations;

Affirm that the rental unit is not in violation of
any other land usage restrictions to include covenants,
deed restrictions, Homeowner Association rules and
regulations or other such restrictions; and,

Affirm that all the following services are provided
on site:

Dy £ £ £ bha~r n

P ER, cn
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ii.

Fire extinguisher.

Trash service that removes waste at least
once a week.
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1ii. All trash must be contained in secured
containers when outside the residence.

2. The renewed license shall be valid for one year from the
date the renewal is granted. Should a renewal be denied, the
denial can be appealed as outlined below. Each license once
granted shall be valid for one year from the date 4s such
license is granted.

§16-1306 Right to Audit. Chatham County or its authorized
representatives (“County”) shall have the right to audit,
to examine, and to make copies of or extracts from all
financial and related records (in whatever form they may
be kept, whether written, electronic, or other) relating
to or pertaining to County ordinances that are kept by or
under the control of the Applicant, including, but not
limited to those kept by the Applicant, its employees,
agents, assigns, successors, and subcontractors. Applicant
shall establish and maintain a reasonable accounting system
to readily didentify Applicant’s assets, revenues and
expenses.

§16-1307 Suspension of License.

1. Grounds for suspension:

a. For Public Safety - the Chief of Police, the Sheriff,
or the Director of the Counter Narcotics Team shall have
the authority to suspend the license until
investigation can be conducted upon a good faith belief
that the suspension is in the best interest of the
County’s public safety. This suspension shall be valid
for no more than 30 days without a hearing on the
matter if one is requested by the license holder.

b. For Public Health, Welfare or Interest - the County
Manager shall have the authority to suspend the
license until investigation can be conducted upon a
good faith belief that the suspension is in the best
interest of the County’s public health, welfare, or
public interest. This suspension shall be wvalid for
no more than 30 days without a hearing on the matter
if one is requested by the license holder.

c. Upon Repeated Public Complaints - upon three or more
complaints to BSRS or County Manager for violations
of the Chatham County Code, state law, or this Article
which such violation amounts to a danger to the peace
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or welfare of the community, an investigation into
license compliance shall occur. While such an
investigation is conducted, the County Manager may,
in his sole discretion, suspend the license. This
suspension shall be wvalid for no more than 30 days
without a hearing on the matter if one is requested
by the license holder. No short-term rental of the
property is allowed during the suspension period.

d. For nonpayment of property taxes or hotel/motel taxes
as authorized under County ordinances and state
statutes.
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§16-1308 Revocation or Denial of License.
1. A license may be revoked or denied for any of the
following reasons:

a. For Public Safety - if the Chatham County Police
Department or other law enforcement agency is called
to the residence for substantiated complaints of
noise, illegal drug use, or other wviolation of state
or local law where arrest (s) are made, and convictions
result therefrom. The presence, onsite, of individuals
beyond the approved occupancy rate between the hours
of 1lp.m. and 6a.m. shall be prohibited.

b. For Public Health and Welfare - upon inspection by
County officials, the accommodation is deemed to be
of such a nature that it is unfit for human occupation
and 1s a danger to the peace, public health, or
welfare of the community.

C. Any other circumstances that are deemed in the County

Manager’s discretion, or his designee, to make the
rental non-conforming to this Article including:

i. Substantiated complaints for violations of any
of the following:

(a) Parking reqgulations associated with
the license;

(b) Criminal laws or noise violations to
any law enforcement agency;
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(c) Failure to pay hotel/motel tax, sales
tax or other taxes except property
taxes.

(d) Occupancy rates;

(e) Noise violations; or,

(f) Other violations of the rules herein.

d. Failure to make timely payment of any and all

taxes/fees due to Chatham County related to the rental
of the property.

i. Any fraud, misrepresentations, false
statements or other attestations that are
untrue shall be grounds for immediate
revocation of the license.

2. Effect of Revocation - Should a license be revoked under
this ordinance, then no license shall be issued to that
property owner for that location for at least 12 months.
After such time, the County Manager or his designee may
issue a license upon a finding that the property owner has
addressed the issue which caused revocation of the license.
FEach license is held per location and the license of one
location shall not affect the other unless there is a
factual reason to connect the properties and believe
further violations of law will occur.

3. All requirements outlined to obtain a license must be
continuously maintained throughout the duration of the
license. All changes are to officially be made in writing
to BSRS.

§16-1309 Appeal to Short Term Rental. All appeals shall be in
writing to the County Manager. The County Manager shall
have final decision-making authority with regards to any
license issued, suspended, or revoked under this article.

§16-1310 Punishment of Violation of Ordinance. Any violation of
§16-1303 wherein a short-term rental is being operated without
a license for greater than one night shall be issued a
citation for failure to obtain a license, an immediate
cease and desist order, and fined 50% of the license fee.

1. Should any property be cited for exceeding the parking
limitations listed in the application for the license, the
violation shall be punished by a fine of not less than $100
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per violation.

Should any property be cited for the noise ordinance of
Chatham County, the violation shall be punished by a fine
of not less than $368655250 per violation.

Should any property be cited for exceeding the maximum
occupancy rate, the punishment upon conviction shall be a
fine of not less than $356$250 per wviolation. Such
violation may include suspension or revocation of license.

Should the Chatham County Police respond to any property
violations under this article, the police shall forward
any report to BSRS.

Nonpayment of taxes shall Dbe subject to additional
consequences as outlined in State statutes and County
ordinances. See Article IV - Hotel/Motel Tax.

§16-1311 Effective Date. This Ordinance shall become effective

on July 1, 2020. (Ordinance adopted March 6, 2020.)

Date of Rewvision..
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AMENDED SHORT TERM RENTAL ORDINANCE

AN AMENDMENT TO THE ORDINANCE TO CHANGE SEC. 16-1302(1) TO
REMOVE A PORTION OF THE LANGUAGE STARTING AT “REAL PROPERTY” AND
REPLACING IT WITH “BUILDING, MEETING THE CRITERIA, FOR A
DWELLING UNIT.” TO ADD LANGUAGE TO SEC. 16-1302(7)”BEDROOMS ARE
AS DEFINED IN THE INTERNATIONAL RESIDENTIAL CODE AS HABITABLE
SPACE.” AND REMOVE A PORTION OF THE LANGUAGE STARTING AT “ARE
PERMITTED IN THE RENTAL PROPERTY. SHOULD THE RENTAL PROPERTY BE
A RECREATIONAL VEHICLE OR TENT, THE OCCUPANCY RATE SHALL BE THAT
AS LISTED BY THE MANUFACTURER.” TO ADD A NEW SECTION TO SEC. 16-
1302 (8) THE NEW LANGUAGE ADDED STATES “8. OCCUPANCY RATE /
PRIVATE UTILITY SHALL MEAN FOR PROPERTIES USING A PRIVATE SEPTIC
SYSTEM, NO MORE THAN ONE ADULT PER BEDROOM PLUS ONE ADDITIONAL
ADULT. PROVIDED HOWEVER, A LOWER OCCUPANCY RATE NAY BE REQUIRED
UPON A FINDING BY THE CHATHAM COUNTY HEALTH DEPARTMENT OF
INSUFFICIENT SEPTIC CAPACITY. ADVERTISED OCCUPANCY RATE SHOULD
BE EQUAL TO THE LICENSED OCCUPANCY RATE.” TO REMOVE A PORTION OF
THE LANGUAGE FROM SEC. 16-302 (1) STARTING AT “, REGARDLESS OF
NUMBER OF RENTAL OPPORTUNITIES BENG RPOVIDED.” AND FURTHER
REMOVING AND REPLACING “STRUCTURES” WITH “DWELLING UNITS’” IN
THE SAME CODE SECTION. TO ADD ADDITIONL LANGUAGE TO SEC. 16-
1303 (1) (B) TO INCLUDE “SUCH SIGN SHALL BE POSTED OUTSIDE THE
RENTAL UNIT, VISIBLE FROM THE PUBLIC RIGHT OF WAY AND DESIGNED
TO BE WEATHERPROOF.” AFTER THE FIRST SENTENCE OF THIS CODE
SECTION. TO AMEND SEC. 16-1303(1) TO ADD A NEW SECTION (D)
STATING “NO NEW SHORT-TERM RENTAL LICENSE SHALL BE ISSUED FOR A
PROPERTY WHICH LIES WITHIN A 500-FOOT RADIUS OF ANOTHER PROPERTY
WHICH HOUSES A SHORT-TERM RENTAL.” TO AMEND AND RENUMBER A
SECTION TO 16-1303(2) TO INCLUDE ADDITIONAL LANGUAGE “ENTITY OR
CORPORORATION” AFTER “NO PERSON” AND ADD AN ADDITIONAL SENTENCE
TO THIS SECTION AS "“SUCH VIOLATION SHALL RESULT IN PUNISHMENT UP
TO AND INCLUDING THE REVOCATION OF THE LICENSE.” TO AMEND BY
REMOVING AND REPLACING LANGUAGE IN SEC. 16-1304 (1) (A) REMOVING
THE LANGUAGE “OF $350” AND REPLACING IT WITH NEW LANGUAGE “AS
SHOWN ON THE SHORT TERM RENTAL APPLICATION”. TO AMEND SEC. 16-
1304 (1) (E) BY ADDING NEW LANGUAGE TO THE EXISTING SECTION AFTER
“REQUIRED MINIMUM” THE NEW LANGUAGE ADDED IS “LOCAL POINTS OF
CONTACT SHALL BE ABLE TO RESPOND TO ALL PUBLIC AND REGULATORY
INQUIRIES WITHIN ONE (1) HOUR. FAILURE TO RESPOND IS GROUNDS OF
REVOCATION OF THE STR LICENSE.” TO AMEND SEC. 16-1304(1) (F) BY
ADDING NEW LANGUAGE TO THE EXISTING SECTION “REQUIRED ONSITE
PARKING SHALL BE ONE SPACE PER BEDROOM. PARKING ONSITE SHALL
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MEET THE REQUIREMENTS OF SEC 21-502(2) OF THE CHATHAM COUNTY
CODE. ON STREET PARKING SHALL NOT COUNT TOWARD THE REQUIRED
MINIMUM.” BEFORE “EACH APPLICATION..” TO AMEND SEC. 16-1304(1) (G)
BY ADDING NEW LANGUAGE TO THE EXISTING SECTION AFTER
“EXEMPTION.” THE NEW LANGUAGE ADDED IS “HOMES USED FOR HOMESTEAD
EXEMPTIONS SHALL NOT BE USED AS SHORT TERM RENTALS.” TO AMEND
SEC. 16-1304 (1) (H) BY ADDING NEW LANGUAGE TO THE EXISTING
SECTION AT THE BEGINNING OF THE SECTION “OWNER TO SUBMIT” ADDING
NEW LANGUAGE “A” AFTER “PROOF OF” AND REMOVING THE LANGUAGE
AFTER “SERVICE (S)” TO INCLUDE NEW LANGUAGE AFTER “OR” THE NEW
LANGUAGE ADDED IS “SUBMIT”. REMOVING THE PERIOD AFTER “CHATHAM
COUNTY FINANCE” AND REPLACING IT WITH A “,”. TO AMEND SEC. 16-
1304 (1) (L) BY REMOVING (I) AND RENUMEBRING THE REMAINDER OF THE
SECTION. TO AMEND SEC. 16-1305(1) (A) BY RENUMBERING THE SECTION
AND REMOVING THE LANGUAGE “$350” AND ADDING NEW LANGUAGE TO THE
EXISTING SECTION AFTER “BSRS” THE NEW LANGUAGE ADDED IS ™“AS
OUTLINED ON THE RENEWAL APPLICATION.” TO AMEND SEC. 16-
1305(1) (H) BY REMOVING (I) AND RENUMEBRING THE REMAINDER OF THE
SECTION. TO AMEND SEC. 16-1307(1) (C) BY ADDING NEW LANGUAGE TO
THE EXISTING SECTION AFTER THE LAST SENTENCE ENDING WITH
“"HOLDER.” THE ADDITIONAL LANGUAGE ADDED IS “NO SHORT TERM RENTAL
OF THE PROPERTY IS ALLOWED DURING THE SUSPENSION PERIOD.” TO
AMEND AND REMOVE THE CURRENT SEC. 16-1307(1) (E). TO AMEND SEC.
16-1308 (1) (A) BY ADDING NEW LANGUAGE TO THE EXISTING SECTION
AFTER THE LAST SENTENCE ENDING WITH “THEREFROM.” THE ADDITIONAL
LANGUAGE ADDED IS “THE PRESENCE, ONSITE, OF INDIVIDUALS BEYOND
THE APPROVED OCCUPANCY RATE BETWEEN THE HOURS OF 11P.M. AND
6A.M. SHALL BE PROHIBITED.” TO AMEND SEC. 16-1308(2) BY ADDING
NEW LANGUAGE TO THE EXISTING SECTION AFTER “FOR” ADDING “AT
LEAST” AND ADDING ADDITIONAL LANGUAGE AFTER THE SENTENCE ENDING
WITH “MONTHS.” THE ADDITIONAL LANGUAGE ADDED IS “AFTER SUCH
TIME, THE COUNTY MANAGER OR HIS DESIGNEE MAY ISSUE A LICENSE
UPON A FINDING THAT THE PROPERTY OWNER HAS ADDRESSED THE ISSUE
WHICH CAUSED REVOCATION OF THE LICENSE.” TO AMEND SEC. 16-

1310 (1) BY ADDING NEW LANGUAGE TO THE EXISTING SECTION AFTER
“$100” THE ADDITIONAL LANGUAGE IS “PER VIOLATION”. TO AMEND SEC.
16-1310(2) BY REMOVING THE LANGUAGE “$100” AND REPLACING IT WITH
NEW LANGUAGE “$250 PER VIOLATION”. TO AMEND SEC. 16-1310(3) BY
REMOVING THE LANGUAGE “$150” AND REPLACING IT WITH NEW LANGUAGE
“$250 PER VIOLATION. SUCH VIOLATION MAY INCLUDE SUSPENSION OR
REVOCATION OF LICENSE.”.
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ARTICLE XIII
SHORT TERM RENTAL ORDINANCE

§16-1301 Purpose. Whereas Chatham County is vested with the
authority and responsibility of protecting the safety,
welfare and economic development in Chatham County, it is
hereby the purpose of this ordinance to regulate the use
of property in unincorporated Chatham County that 1is
leased, rented or otherwise traded for money for a short-
term rental of less than 30 consecutive days.

§16-1302 Definitions.

1. Short Term Rental is any use of a building, meeting the
criteria for a dwelling unit by leasing, renting, trading
or otherwise bartering for funds or services for 30 days or
less at one time. Short term rental shall not include
allowing any family member or other blood kin to use any
property nor shall this term apply to any use of property
not done in exchange for consideration of funds or in-kind
services.

2. Advertisement means listing of any real property as a short-
term rental whether on a social media platform, app on smart
phone, computer or other device, or printed ads.

3. Board means the Chatham County Board of Commissioners.

4. Building Safety and Regulatory Services means that
department of the County as defined by the County Manager and
referred to herein as “BSRS.”

5. Charitable Donations shall mean the giving without
compensation or other consideration the use of property to
a registered 501 (c) (3) to use by that charity.

6. License shall mean the documents issued by Building Safety
and Regulatory Services annually that contain the official
number granting the right to rent a rental unit pursuant to
this Code Section.

7. Occupancy rate shall mean no more than two adults per bedroom
plus two additional adults. Bedrooms are as defined in the
International Residential Code as Habitable Space.
Advertised occupancy should be equal to the licensed
occupancy rate.
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10.

11.

12.

13.

Occupancy Rate / Private Utility shall mean for properties
using a private septic system, no more than one adult per
bedroom plus one additional adult. Provided however, a
lower occupancy rate nay be required upon a finding by the
Chatham County Health Department of insufficient septic
capacity. Advertised occupancy rate should be equal to the
licensed occupancy rate.

Property shall mean the real property parcel and dwelling
unit (s) being offered for rental.

Rental Unit shall mean a dwelling that is offered for lease,
rental, trade or barter. A house is generally defined as
one rental unit. A property may have multiple rental units
when the property has separate dwelling units’ located
therein as determined in sole discretion of the Director of
BSRS based upon definitions located in the Chatham County
Zoning Ordinance or other common meaning.

Tax Commissioner shall mean the Tax Commissioner of
Chatham County.

Zoning Board of Appeals shall mean the Zoning Board of Appeals
of Chatham County.

Any term used herein that is also used in Chatham County’s
Zoning Ordinance shall have the same meaning as defined in
the Zoning Ordinance.

§16-1303 TLicense Requirement.

1.

Any property being used as a short-term rental shall have
a license validly issued by BSRS.

a. Said license shall be posted inside the rental unit in
a location easily visible to the persons who are renting
the property.

b. In addition to the license, a sign shall be posted
listing the parking rules, occupancy rate, any noise
restrictions, emergency contact information and point of
contact listed in the license. Such sign shall be posted
outside the rental unit, visible from the public right of
way and designed to be weatherproof.

C. Failure to post the applicable license and sign shall
result in punishment up to and including the revocation of
the license.
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d. No new short-term rental license shall be issued for
a property which lies within a 500-foot radius of another
property which houses a short-term rental.

No person, entity or corporation operating a property as a
short-term rental shall violate the occupancy rate outlined
here. Such violation shall result in punishment up to and
including the revocation of the license.

It shall be a violation of this article to operate any
short-term rental without the required license.

Any license 1issued pursuant to this Section 1is non-
transferrable and must be maintained by the person in whose
name the license was issued. Any new owner shall apply for
the license as with all other properties. If a property is
deeded in the name of more than one person, the person
applying for the license affirmatively represents that he
or she has the consent of all parties holding legal title
to the land. Should any property owner have more than one
rental unit, a license shall be required for each unless
otherwise provided herein.

In the sole discretion of the County Manager or his
designee, the Director of Building Safety and Regulatory
Services, a singular license may be issued for multiple
rental units or properties if the application of requiring
individual licenses would not further the purpose of this
Article.

Should any property owner have more than one rental unit, the
violation of any section of this Article shall be grounds
for the revocation of any license held for the purposes of
short-term rentals.

All advertisements must include a valid license number and
conform to the scope of the license.

All persons being issued a license under this Code Section
shall keep records sufficient to demonstrate that all
information necessary to the collection and remittance of
taxes as well as other issues of compliance with the license
are kept and maintained until one year past the expiration
of the license. Provided, however, should the license be
renewed the license holder shall keep the records included
herein for a period of three (3) years before the renewal
date of the present license held.
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9. All requirements outlined to obtain a license must be
continuously maintained throughout the duration of the
license. All changes are to be officially made in writing
to the Department of Building Safety and Regulatory
Services.

§16-1304 Qualifications/Requirements of Property Owners to
Receive a License.

1. FEach property or rental unit subject to this ordinance
shall qualify for a license when the following conditions
have been met:

a. All applications for the initial license shall pay
to Chatham County BSRS a fee as shown on the short-
term rental application.

b. All ad valorem taxes that are due at the time of the
application shall be paid in full.

C. All rental units have been identified. All applicants
must have an ownership interest. Renters of real
property are not eligible for short term rental
license.

d. Fach application shall be reviewed by the Chatham
County Police Department or any other law enforcement
agency to determine if illegal activity has occurred
on the property in the 1last two years or since
ownership of the property, whichever period is longer.

e. Fach application shall 1list a wvalid local point of
contact that is responsible for receiving and
responding to contact from both the renter and Chatham
County or other governing bodies. Local points of
contact shall be able to respond to all public and
regulatory inquiries within one (1) hour. Failure to
respond is grounds of revocation of the STR license.

f. Required onsite parking shall be one space per
bedroom. Parking onsite shall meet the requirements
of Sec 21-502(2) of the Chatham County Code. On street
parking shall not count toward the required minimum.
Each application shall outline the parking rules of
the rental and the manner in which any occupant shall
comply with those rules.

g. Fach application shall be submitted to the Tax
Commissioner to verify that all taxes owed on the
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property have been paid and to notify BSRS if the
property 1s being used for homestead exemption or
Stephen’s Day exemption. Homes used for Homestead
exemptions shall not be used as short-term rentals.

h. Owner to submit Proof of a current contract with
marketplace innkeeper service(s) or submit copies of
returns for submission of tax directly to Chatham
County Finance, as outlined in the Chatham County
Article IV Hotel/Motel Tax and State sales and use
taxes.

i. FEach application shall affirm that rentals regulated
under this ordinance are not in violation of any other
land usage restrictions to include covenants, deed
restrictions, homeowner association rules and
regulation or other such restriction.

J. All animals being housed at any short-term rental
shall comply with the Animal Control Ordinance of the
County including noise violations and all other
regulations.

k. The property being used as a rental regulated under
this Ordinance shall carry homeowner’s or other
structural coverage in an amount at least equal to the
value of the structure or $300,000, and the insurance
declarations shall list the unit as a rental property.

1. All rental units listed in any application must have
the following services on site at each unit:

i. Fire extinguisher
ii. Trash service that removes waste at least once
a week.
iii. All trash must be contained in secured

containers when outside the residence.

2. FEach license once granted shall be valid until the next
June 30th. License fees are not prorated.

§16-1305 Renewal of Short-Term Rental License.

1. Each license shall be renewed annually by July 1. In order
to qualify for a renewed license, each property or rental
unit must:
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Pay a $356 renewal fee to Chatham County BSRS as
outlined on the renewal application.

Affirm that all ad valorem taxes that are due at the
time of the application have been paid in full;

Affirmatively 1list any contact with Chatham County
Police Department or any other law enforcement agency
requested by the County Manager to determine if
illegal activity has occurred on the property in the
last year;

Affirm the local point of contact that is responsible
for providing information to both the renter and
Chatham County or other governing bodies;

Affirm that all taxes have been collected and timely
remitted to local and state authorities for
hotel/motel or other taxes;

Affirm that to the best of the 1license holder’s
knowledge that all animals housed at the property have
complied with the Animal Control Ordinance of the
County including noise violations, immunizations and
all other regulations;

Affirm that the rental unit is not in wviolation of
any other land usage restrictions to include covenants,
deed restrictions, Homeowner Association rules and
regulations or other such restrictions; and,

Affirm that all the following services are provided
on site:

Fire extinguisher.

ii. Trash service that removes waste at least
once a week.
iii. All trash must be contained in secured

containers when outside the residence.

The renewed license shall be wvalid for one year from the

date
denia

the renewal is granted. Should a renewal be denied, the
1 can be appealed as outlined below. Each license once

granted shall be valid for one year from the date +s such
license is granted.
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§16-1306 Right to Audit. Chatham County or its authorized
representatives (“County”) shall have the right to audit,
to examine, and to make copies of or extracts from all
financial and related records (in whatever form they may
be kept, whether written, electronic, or other) relating
to or pertaining to County ordinances that are kept by or
under the control of the Applicant, including, but not
limited to those kept by the Applicant, its employees,
agents, assigns, successors, and subcontractors. Applicant
shall establish and maintain a reasonable accounting system
to readily identify Applicant’s assets, revenues and
expenses.

§16-1307 Suspension of License.

1. Grounds for suspension:

a. For Public Safety - the Chief of Police, the Sheriff,
or the Director of the Counter Narcotics Team shall have
the authority to suspend the license until
investigation can be conducted upon a good faith belief
that the suspension is 1in the best interest of the
County’s public safety. This suspension shall be valid
for no more than 30 days without a hearing on the
matter if one is requested by the license holder.

b. For Public Health, Welfare or Interest - the County
Manager shall have the authority to suspend the
license until investigation can be conducted upon a
good faith belief that the suspension is in the best
interest of the County’s public health, welfare, or
public interest. This suspension shall be wvalid for
no more than 30 days without a hearing on the matter
if one is requested by the license holder.

C. Upon Repeated Public Complaints - upon three or more
complaints to BSRS or County Manager for violations
of the Chatham County Code, state law, or this Article
which such violation amounts to a danger to the peace
or welfare of the community, an investigation into
license compliance shall occur. While such an
investigation is conducted, the County Manager may,
in his sole discretion, suspend the 1license. This
suspension shall be wvalid for no more than 30 days
without a hearing on the matter if one is requested
by the license holder. No short-term rental of the
property is allowed during the suspension period.
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For nonpayment of property taxes or hotel/motel taxes
as authorized under County ordinances and state
statutes.

§16-1308 Revocation or Denial of License.

1.

A license may be revoked or denied for any of the
following reasons:

a.

For Public Safety - 1if the Chatham County Police
Department or other law enforcement agency is called
to the residence for substantiated complaints of
noise, illegal drug use, or other violation of state
or local law where arrest (s) are made, and convictions
result therefrom. The presence, onsite, of individuals
beyond the approved occupancy rate between the hours
of 1llp.m. and 6a.m. shall be prohibited.

For Public Health and Welfare - upon inspection by
County officials, the accommodation is deemed to be
of such a nature that it is unfit for human occupation
and 1s a danger to the peace, public health, or
welfare of the community.

Any other circumstances that are deemed in the County
Manager’s discretion, or his designee, to make the
rental non-conforming to this Article including:

i. Substantiated complaints for violations of any
of the following:

(a) Parking regulations associated with
the license;

(b) Criminal laws or noise violations to
any law enforcement agency;

(c) Failure to pay hotel/motel tax, sales
tax or other taxes except property
taxes.

(d) Occupancy rates;

(e) Noise violations; or,

(f) Other violations of the rules herein.
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d. Failure to make timely payment of any and all
taxes/fees due to Chatham County related to the rental
of the property.

i. Any fraud, misrepresentations, false
Sstatements or other attestations that are
untrue shall be grounds for immediate
revocation of the license.

2. Effect of Revocation - Should a license be revoked under
this ordinance, then no license shall be issued to that
property owner for that location for at least 12 months.
After such time, the County Manager or his designee may
issue a license upon a finding that the property owner has
addressed the issue which caused revocation of the license.
FEach license is held per location and the license of one
location shall not affect the other unless there 1is a
factual reason to connect the properties and Dbelieve
further violations of law will occur.

3. All requirements outlined to obtain a license must be
continuously maintained throughout the duration of the
license. All changes are to officially be made in writing
to BSRS.

§16-1309 Appeal to Short Term Rental. All appeals shall be in
writing to the County Manager. The County Manager shall
have final decision-making authority with regards to any
license issued, suspended, or revoked under this article.

§16-1310 Punishment of Violation of Ordinance. Any violation of
§16-1303 wherein a short-tem rental is being operated without
a license for greater than one night shall be issued a
citation for failure to obtain a license, an immediate
cease and desist order, and fined 50% of the license fee.

1. Should any property be cited for exceeding the parking
limitations listed in the application for the license, the
violation shall be punished by a fine of not less than $100
per violation.

2. Should any property be cited for the noise ordinance of
Chatham County, the violation shall be punished by a fine
of not less than $250 per violation.

3. Should any property be cited for exceeding the maximum
occupancy rate, the punishment upon conviction shall be a
fine of not less than $250 per violation. Such violation
may include suspension or revocation of license.
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4. Should the
violations
any report

5. Nonpayment

consequences as outlined in State
ordinances.

§16-1311 Effective Date.

Chatham County Police respond to any property

under this article, the police shall forward

to BSRS.

of

taxes shall be subject

to additional

statutes and County

See Article IV - Hotel/Motel Tax.

on July 1,

2020.

(Ordinance adopted March 6,

This Ordinance shall become effective

2020.)
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